
DIVISION 4 - 

Plans for Continuous 

Improvement 
Aged Care Quality and Safety 

Commission Rules 2018

A provider must have a plan for 

continuous improvement for the 

service (r 62(1))

DIVISION 5 - 

Assessment Contacts 
Aged Care Quality and Safety 

Commission Rules 2018

Assessment contact by 

regulatory official 

(with or without notice) (r 64)

DIVISION 6 - 

Review Audits 
Aged Care Quality and Safety 

Commission Rules 2018

A review audit will be arranged 

(with or without notice) if the 

Commissioner believes on 

reasonable grounds that the 

provider may not be complying 

with the Quality Standards 

(r 70)

Commissioner may, by written 

notice, request a copy of the plan 

for continuous improvement 

(r 63(1))

Visit

Request for information by 

regulatory official either orally or 

in writing

(r 67(1))

Review audit visit by assessment 

team

Provider has 14 days to comply 

with written notice to provide plan 

for continuous improvement 

(r 63(2))

Provider must comply with 

request for information (r 67(2))

Assessment team prepares 

review audit report (r 76)

If the Commissioner reasonably 

believes that it is necessary to 

ensure compliance with the 

Quality Standards, the 

Commissioner may, by written 

notice, request a revised plan 

(r 63A)

Regulatory official prepares 

assessment contact report 

(r 68)

Commissioner provides audit 

report to provider (r 76(4))

Provider has 14 days to comply 

with written notice for revised 

plan (r 63A)

Commissioner provides 

assessment contact report to 

provider (r 68(5))

Provider may provide written 

response to audit review report 

within 14 days 

(r 76(5))

Provider may give written 

response to assessment contact 

report to Commissioner 

within 14 days (r 68(6))

Commissioner must prepare 

performance report within 

28 days of receiving review audit 

report (r 76A)

Commissioner must prepare 

performance report within 28 

days of receiving assessment 

contact report and provide copy 

to provider (r 68A)

Performance report must take 

into account any written response 

to review audit report given by 

provider 

(r 76A(2))

Performance report must take 

into account any written response 

to the assessment contact report 

given by provider (r 68A(2))

Commissioner makes decision to 

revoke accreditation (r 77)

Commissioner makes decision to 

not revoke accreditation 

(r 77)

Commissioner must give written 

notice of decision to revoke 

accreditation within 14 days 

(r 78). Written notice must 

include information about how the 

provider may apply for 

reconsideration of the decision

Commissioner must decide 

whether to vary the service's 

period of accreditation (r 77(4))

Providers must be given written 

notice of decision not to revoke 

accreditation within 14 days 

(r 79)

Notice to Remedy and 

Undertaking to Remedy

If the Commissioner is satisfied 

by the provider's submissions, 

the Commissioner may require 

the provider to give an 

undertaking in relation to the 

non-compliance (s 63T)

Notice to Agree

If the Commissioner is satisfied 

that there has been or is not 

compliance with a providers aged 

care responsibilities and the 

Commissioner is considering 

imposing a revocation sanction, 

the Commission may provide the 

provider with a Notice to Agree 

(s 63U)

Notice to Impose Sanctions 

(s 63N(5))
No further action

Provider agrees with Notice to 

Agree

Commissioner must consider certain matters before imposing sanction 

(s 63N(1))

Notice of Compliance

Commissioner must give notice of intention to impose sanctions within 

14 days of making decision to impose sanctions (s 635(2))

Provider has 14 days (or less as specified) to make submissions 

regarding proposed sanctions (s 63S(3)(e))

Commissioner must consider the submissions of a provider in deciding 

whether to impose sanction (s 63S(4))

Powers and processes of the Aged Care Quality and Safety Commission 

If a finding of non-compliance is made by the Commission

Commissioner may impose sanctions if they are satisfied that a 

provider has not/is not complying with their obligations and that a 

sanction is appropriate (s 63N(1))

Sanctions
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